[image: ] 
BOOKING TERMS & CONDITIONS 
ELLESBOROUGH GUIDE CENTRE










All bookings are subject to acceptance of the Ellesborough Guide Centre booking Terms and Conditions, as set out below.

1. These Conditions of Booking form part of an Agreement between the Ellesborough Guide Centre Committee and the Hirer.
2. All applications for hire of Ellesborough Guide Centre must be made using the Ellesborough Guide Centre on line booking system.  The person submitting the form must be 18 years of age or older, shall be deemed to be the Hirer and shall be responsible for the observance of these Conditions of Hire and due payment of the account.
3. A booking for the house is for the house only; there may also be people present on the campsite/s.  To book the whole site both campsites must also be booked.
4. A booking for the campsite/s is for the campsite/s only.  To book the whole site the house must also be booked.
5. Fees payable will be in accordance with the published tariff.
6. For overnight bookings a non-refundable deposit of 25% of the full booking fee is required.  For other bookings a non-refundable deposit of 50% of the full booking fee is required.
7. The booking will not be confirmed until the deposit has been received.  All deposits paid are non-refundable.
8. The balance of the fees must be paid no later than one month before the date booked.
9. If payments are not received by the date/s as advised on the invoice the booking will be cancelled by the Bookings Secretary.
10. The full fees are chargeable for any booking cancelled less than one month before the date booked.
11. Transfers of bookings to different dates may be allowed but an amendment fee of £10 will be charged per amended booking.
12. On rare occasions, bookings may need to be cancelled by Ellesborough Guide Centre. If this happens, as much notice as possible will be given and a full refund made.
13. Prior to arrival, the Ellesborough Booking Secretary must be advised of the email address and mobile number of the leader who will be on site during the booking and/or an emergency contact number for the duration of the booking.
14. Arrival and departure times for both the house and campsites is as stated on the booking form. Groups and/or vehicles may not arrive earlier or leave later without prior agreement with the Booking Secretary.  The time shown under "time to" in the dates required section will be the time by which the accommodation, including grounds and car park MUST BE CLEARED UP AND VACATED.
15. The car park is only accessible to vehicles up to the size of a long wheel-based transit van/16-18seat minibus (2.4m long).
16. Breakages and damage in the house or on the camp sites must be reported and you will be charged for replacement or repair.  A surcharge of £100 will be made for any items left on the field that damage the mower e.g. metal or large wooden tent pegs.
17. Dogs are not allowed anywhere on the site except service dogs by prior agreement.
18. The leader(s) on site is responsible for maintaining good order and behaviour of everyone in their group using the site including the car park and quiet area.
19. The leader(s) on site is responsible for ensuring that no public nuisance is committed and the neighbours are not disturbed, between 8.30pm and 7am on a Sunday-Thursday night; 10pm-7am on a Friday/Saturday night.
20. Smoking and vaping are not allowed anywhere on site.
21. All personal property and equipment brought on site is at owner’s risk.
22. If the hirer is not a Girlguiding or Scouting group they must have a public liability insurance policy covering third party liability for injury or damage, with a limit of indemnity of at least £5,000,000 (five million pounds) that covers the period of the hire. A copy of the policy must be provided at the time of booking.



House

23. Overnight, the maximum number of people must not exceed 31 persons.
24. Hirers must ensure that any electrical equipment brought into the house meets current safety standards. i.e. is PAT tested
25. Fire exits must be kept clear and firefighting equipment accessible at all times. Equipment must not be removed from its identified position except in an emergency.  Leaders must carry out a fire drill when first occupying the house and log this in the Ellesborough fire log folder provided. This is a legal requirement.
26. [bookmark: _Hlk211965681]The house should be left clean and tidy as described in the House User Guide.  This includes hoovering the carpets, emptying the dishwasher and wiping down the sinks and surfaces.
27. When leaving the house Leaders are responsible for closing and locking all the windows and doors, locking up the house, returning the keys to the key safe and scrambling the access code. 
28. Failure to comply with the house rules may result in an additional charge.


Campsite/s

29. Overnight, the maximum number of people must not exceed 30 persons per campsite. 
30. Camps must be set up within the allocated campsite boundary as per the onsite map.  No camping is permitted behind the sundial, in the quiet corner, around the flagpole (which is the fire assembly point), or on the lawn within the lines.
31. No vehicles except emergency vehicles are allowed onto the campsite/s.  Other vehicles may be permitted with prior agreement.
32. Firefighting equipment must be accessible at all times. Equipment must not be removed from its identified position except in an emergency.
33. The campsites should be left clean and tidy as described in the Campsite User Guide.  This includes flushing and cleaning the campsite toilets and sweeping/mopping the floors as necessary.
34. When leaving, Leaders are responsible for locking up the campsite toilets and shower room, Swan Haven and Camp Store and returning the keys to the key safe and scrambling the access code.
35. Failure to comply with the campsite rules may result in an additional charge.
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